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Background

• University of Michigan Dentistry Library:
Basics
• One of three partner libraries in the health

sciences for the University of Michigan campus.
• Supports active onsite clinics, research and

education.
• Collection of approximately 70,000 volumes.
• Staff of 5.5 FTE (when fully staffed and including

hourly assistants).
• Open 60.5 hours per week.

Background

• University of Michigan Dentistry Library:
Technology
• Web master is head librarian.
• Staff assistance for web content consists of typing

documents into Microsoft Word.
• Onsite technology coordinator is head librarian,

who provides training, support, and
troubleshooting.

• Additional tech support is provided off-site by
Library Help Desk and School of Dentistry Help
Desk.

Infrastructure Requirements

• UM is rich in customized tools for these
functions (a.k.a. Web 2.0 tools) …

• … but there are free versions available
for most.

• What is needed is a decent computer
and stable internet connection …

• … and a vision for what you’d like to do.

Type of functions

• Reference
• Guides
• Handouts
• Newsletters
• Instruction
• Web site development

Blogs
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Blogs

• Announcements & Updates
• Exhibits
• Guides
• Information Skill Building
• Opt-in Newsletters
• Reference
• Technology Fixes & Journal Outages
• Tutorials
• Web support and development

Blogs

• Example: Omics Series:
http://mblog.lib.umich.edu/dentlib/archives/r
esources/research/omics

• Includes:
• Canned web searches
• Canned Pubmed searches
• Rollyo search tools
• Advanced search of online catalog
• How to find specific types of online resources
• … and of course, links and content.

Blogs

• Free tools for blogging (sample):
• Blogger
• LiveJournal
• TypePad

• Comparisons:
• http://www.techsoup.org/learningcenter/webbuildi

ng/page4998.cfm
• http://prwdot.org/blogging/

• Where are the medical librarians?
• http://liswiki.org/wiki/Medlib_Blogs

Social bookmarking (Delicious)

• Reference
• Save a search strategy
• Web site support & development
• Course-integrated instruction (with

Google Jockeys)

Social bookmarking (Delicious)

• Library guides …

Social bookmarking (Delicious)

• Saving search strategies for a class
(Google Jockeys) …
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Social bookmarking (Delicious)

• Collect links to build a website …

Social bookmarking (Delicious)

• Collect information for a reference
question (privacy) …

Social bookmarking (Delicious)

• Collect information and searches for
your manager …

Social bookmarking (Delicious)

• Social bookmarking tools
• Del.icio.us
• Furl.com

Folksonomy Tools

• Discover resources:
• Connotea: http://www.connotea.org/
• CiteULike: http://www.citeulike.org/

• Create expert custom search sets:
• Rollyo: http://rollyo.com/
• Gigablast: http://www.gigablast.com/cts.html

• PR and Helping Users
• Flickr: http://www.flickr.com/photos/tags/libraries/
• LibraryThing: http://www.librarything.com/

Folksonomy Tools
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Folksonomy Tools

http://rollyo.com/pfa/antiquarian_medical_books/

Podcasts

• Asynchronous bibliographic instruction and
Distance learning
• http://www.dent.umich.edu/informatics/bootcamp

• Content for web development. Examples:
• Interviews
• How to …
• Pronunciation and vocabulary guides

How To:
Think radio …
For accessibility, provide transcripts.

Wikis

• Project management
• Timelines
• Web development and support
• Private workspace for teams

Accessibility

• Accessibility is always a balancing act
requiring informed, aware, and often delicate
choices.

• Consider your patrons and clients, their
abilities, resources and needs.

• Do testing and trials in the event of a
question of accessibility.

• Do training, always, when the resource or
technology is new to your service population.


