
The Task and Dangers

• Acquiring objects that are located on shelves or 
cupboards above the head.

• Currently, step ladders, stools and reachers are 
used to get  these objects.

• Injuries occur by falling off these ladders or 
stools, or by dropping objects on themselves 
while reaching.

• Falls are deadly. 

• Elderly people lose about 20 cm of vertical reach 
compared to the average adult.

The Problem
Due to reduced upper body strength, poor balance, and reduced  
stature, elderly people are prone to injury when acquiring overhead 
objects.

The goal is to create an assistive device that will allow users to 
acquire desired objects while preventing injuries and increasing 
perceived user safety. 

Success will be evaluated by user-testing and comparisons to 
existing products.

User Concerns
“I don’t want to do anything in the kitchen without putting my hand down.”
  Device must increase perceived safety of user.

“I have a hard time reaching objects in the back of my cupboard”
  Device must allow user to reach objects in back of cupboard.

“I don’t even know how to use my thermostat”
  Device must be intuitive to use.

“I don’t want to bend down to grab my stool”
  Device must be maneuverable and portable.

Key Features
Platform will rise to raise user up to two feet high. 

Complete enclosure as the device raises you.  

Easy to move and roll into position.

Multi functional - switches between raiser and walker

Wheels lock in place while device is raising

Sturdy aluminum design

Safety switches will automatically apply wheel brakes 
as platform is raised.  

Platform folds away when not used.

Electric scissor jack to lift platform. Handles raise along with platform.  

Platform will rise to raise person. 
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Building Better Futures

“NEW” Health 
Counselling Program

Lutherwood is taking the lead in
an innovative partnership involving
six counselling agencies by providing
primary mental health care to patients
who are referred by their family
physicians. This new model of care
recognizes the inter-relationship
between mental and physical health
and the importance of collaborative
models of health care for family
medicine. The program, Health-
Connect Counselling Partners, is
funded by the Ontario Ministry of
Health and Long Term Care.

Lutherwood Family Counselling
Services (LFCS) has
been providing thera-
peutic and spiritual
counselling services
to thousands of indi-
viduals, couples and
families in the Cam-
bridge and surroun-
ding areas since 1976.
Their mandate to offer therapy for 
a broad range of concerns to people
from diverse backgrounds has posi-
tioned them well to lead this exciting
new venture.  

Agencies within Waterloo Region
taking part in this new program
include K-W Counselling Services,
Shalom Counselling Services,
Interfaith Community Counselling
Centre (New Hamburg), Woolwich

Interfaith Counselling Centre, and 
the Family Counselling Centre of
Cambridge & North Dumfries.
Services are provided to patients of the
45 doctors and one nurse practitioner
who are participating. Lutherwood
has responded to 294 of the over 890
referrals that have been made in the
first five months of operation.  

Depression and anxiety appear to
be the main issues that are being
referred at the present time. Clients are
averaging between 4 and 6 sessions to
address their areas of need before
closing their files.  

When asked what
he likes best about the
program, one of the
referring physicians
told us that “the fact
that it is community-
oriented and we focus
on the needs of his
patients.”  He prefers

this inclusive acceptance of referrals to
what he called the “institutional
approach” of only accepting clients
who fit into certain criteria.

This contract with the Ministry of
Health has given Lutherwood Family
Counselling Services the ability to
focus on their own stability by
bringing funding into the agency. For
further information contact Michelle
Braniff at (519) 622-1670.
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