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EDUCATION UNIVERSITY OF MICHIGAN Ann Arbor, MI
University of Michigan Business School
Bachelor of Business Administration, May 2001
• GPA 3.46/4.0
• Emphases in Accounting and Finance
• Member, National Society of Collegiate Scholars

College of Literature, Science, and the Arts
• GPA 3.73/4.0. Awarded 1998, 1999, 2000 Class Honors
• Emphases in Mathematics and Accounting
• Awarded 1997 Regents-Alumni Scholarship
• Elected Representative on Alice Lloyd Residence Hall Council

EXPERIENCE UNIVERSITY OF MICHIGAN EXHIBIT MUSEUM Ann Arbor, MI
1998-Present Educator

• Provided customer service 8-10 hours per week in addition to classes to 
help finance education.

Summer 1999 OWENS-ILLINOIS, INC. Toledo, OH
Tax Department Intern
• Analyzed and compiled data to support the California Manufacturer's 

Investment Credit, resulting in a tax credit of over $6 million.
• Discovered and organized data reconciling differences dealing with new 

tax laws concerning depreciation methods in California.
• Researched and supported several R and D tax credits for the world's 

largest producer of glass containers and other packaging products.
• Performed research projects and worked extensively with the Manager of 

Sales and Property Taxes on the sales tax codes of several states.

1996-1998 GREAT AMERICAN COOKIE COMPANY
Shift Manager, 1997-1998 Toledo, OH
• Controlled bookkeeping of all cash flows and handled bank deposits.
• Managed a diverse crew, while raising sales by nearly 10% and reducing 

job turnover.
• Performed store manager's duties including purchasing and payroll 

activities while manager was on leave.
• Trained new employees in both sales and production methods.

Sales and Production Associate, 1996-1997 Toledo, OH
• Provided customer service that merited a "Sales Person of the Month 

Award" twice in the first five months of work.
• Developed new production methods achieving higher levels of efficiency; 

these methods were incorporated into new hire training.
• Fulfilled and provided customers' specific orders with both quality and efficiency.

ADDITIONAL • Fourth-term proficiency in Spanish.
• Computer skills include Lotus 1-2-3, Ami-Pro, Windows 95, 98, NT, 

Microsoft Word, Excel, and Access.
• Interests include baseball, golf, playing piano, and travel.
• Founding member of the UM Madrigal Singers, alumnus of the Lloyd 

Hall Scholars, Dance Marathon, and IM flag football team member.
March  2000


