
Installing Virtual Private Network (VPN) 
The intended audience for this document is end-users. 

 
 

With VPN Client you can connect to services on the UM Network as if you 
were in your office.  This application will be especially helpful to users who 
have issues of port-blocking from their ISPs at home. 

 
 
• Go to the website http://www.itcom.itd.umich.edu/vpn/software/mac.html 
 
• Click on "Download the Cisco VPN client and U-M VPN profiles for Mac OS 10.4 (PPC and 
Intel)" in the middle of the page 
 
• A volume will appear on your desktop called "CiscoVPNClient" and it will 
open a new window on your desktop 
 
• Double Click on the Cisco VPN Client.mpkg item to install VPN 
 

 
 
• If asked, install the software ON YOUR HARD DRIVE (often called "Macintosh HD") 
 

 
 
 

You can find more documentation about installation, use and frequently asked questions at 
http://www.itcom.itd.umich.edu/vpn/docs/ 


