Current: 23 October 2017

Bradley Lehman, Senior IVR Designer/Developer
Producer of accurate and well-documented IVR applications for business
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Web resume:

	Dayton VA – bpl@umich.edu

540-879-3576 (h) – 540-405-9686 (m) 

More detailed resume, including 
professional highlights and sample work since 2008: 
http://www-personal.umich.edu/~bpl/resume-c.html
LinkedIn profile with executive summary, 
plus deeper educational and work details:
 https://www.linkedin.com/in/bradleylehman
	[image: image2.jpg]


LinkedIn profile:



Objective: A full-time remote position as an IVR designer or programmer/analyst. I design, build, and test telephone applications. My passion is to make them efficient, clear, durable, and non-intrusive. 
	IVR design and development (17 years)
	Business skills and experience (26 years)

	IVR/VUI design that ensures industry best-practice standards for usability. Call flows with database-driven logic, DTMF and voice dialogue design, Nuance speech recognition.  
In 75% of my projects I have had primary responsibility in designing the wording and business routing logic. 
· Creating, updating, and maintaining specifications. 
· Voice talent coaching for accurate delivery, Audacity audio editing of prompts for clarity and pacing.
· Teaching the design agreements, solutions, and administrative controls to the clients and support staff at project milestones. 
· English, Spanish, German, and French applications.
Quality assurance reviews of system integrations and audio delivery, troubleshooting problems at all levels. Technical defect tracking in Atlassian JIRA. Reporting to assess an IVR’s health.
Listening for audio delivery with the sensitivity of a musician: for sequence, pace, accuracy, style, and intelligibility.
Proficient user of MS Office365 and all the previous versions, plus MS Visio and proprietary design tools. I learn new tools quickly. Technical background in SQL databases, Oracle, XML, HTML, CSS, JavaScript, data conversions, client/server architecture, and web development. 
	Asking the important questions to help clients identify and clarify their firm requirements. Managing expectations to prevent scope creep, and to recognize billable changes.
Close coordination with project managers and other team members to get everyone’s best work integrated toward successful releases. As a generalist I support and fill in whatever each team needs to make things run smoothly. 
Writing and revising project specifications with clear version control. Clear paper trails of the stakeholders' agreements. Have used both agile and waterfall development cycles. 

Development of production systems and prototypes. Making the IVR systems self-report any technical outages to administrators and support staff (easy maintenance).  
Documentation, copy editing, and writing test plans. Using Sharepoint, SourceSafe, and Basecamp to safeguard the designs, code, data files, business agreements, and other supporting documents.  
Advocating for the client’s business needs, and helping the sales staff generate repeat business and billable upgrades. 


Education
· University of Michigan: A.Mus.D. (Doctor of Musical Arts in harpsichord), 1994; A.M. (musicology), 1992; M.M. (early keyboard instruments), 1992. 
· Goshen College: B.A. (mathematics and music), 1986.
Work history (further details are at my LinkedIn profile)
· Genesys & Angel.com: Senior Client Services Consultant and Senior QA Engineer, 2008-2017. Produced more than 100 client IVR solutions, most in a role of principal designer and developer. Was the primary consultant supporting AARP, helping them manage more than 1000 phone numbers. My web resume has more highlights…
· Tier Technologies & EPOS: Senior Programmer/Analyst, 1999-2008. Produced IVR, web, and SQL Server database applications for businesses, and for state and local governments.
· CMDS: Programmer/Analyst, 1996-1999. Produced web and IVR applications as vendor for universities.
· University of Michigan: Programmer/Analyst, 1993-1996. Oracle applications and data warehousing.
· Goshen College: Applications Programmer/Analyst, 1986-1989. Built its administrative system in Oracle.

